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Swansea University selects SafeZone™ to boost security  

 
Students to benefit from enhanced personal protection, both on and off 

campus 
 

CriticalArc has today announced that its pioneering SafeZone™ personal protection and 

campus security system has been selected by Swansea University to boost 24/7 safety for 

its students and staff both on and off campus. 

 
Swansea University is the latest in a fast-growing list of UK higher education establishments 

to choose SafeZone, following its European launch in 2014. The University has more than 

19,000 students, including many international students, studying on a range of courses from 

Engineering, Law and Criminology, Arts and Humanities, Science, Medical, Human and 

Health Science and Business Management supported by just over 3,000 staff (includes 

academics).  

 
SafeZone will be deployed at the two principal campuses ie the Singleton Park and the Bay 

Campuses as well as 7 other sites frequented by students and staff in the Swansea Bay 

region, where it will offer enhanced protection for any staff and student when they are at risk 

or need urgent help. It will meet the need of the campus security teams to support an 

increasingly round-the-clock learning culture that offers safe 24/7 access to libraries, study 

hubs and other facilities.  

 
A major benefit will be the creation of safe ‘corridors’ between each campus, its halls of 

residence and popular destinations such as the train and bus stations.  Additional monitoring 

and response cover along these thoroughfares will offer extra protection for people walking 



alone late at night. SafeZone protection will also extend to designated areas off campus, for 

example, for individuals on field trips, research projects or international placements, 

anywhere in the world. 

 
SafeZone will equip the University with a cost-effective, people-centred safety solution plus 

an effective distributed command and control platform for managing response and mass 

communication during small or large-scale emergencies. All staff and students will be able to 

download the free smartphone app that makes it easy for them to raise a location-based 

alert at the touch of a button, so eliminating potential language or communication barriers. 

 
Ideally suited to dispersed estates, SafeZone is fast and easy to implement, alleviating the 

need to invest in additional physical security measures such as help points. It will give 

Swansea University access to zero-cost, targeted mass notifications, privacy-compliant 

group management functionality and a host of features like lone worker check-in. These 

force-multiplier capabilities will significantly improve its ability to enable collaboration 

between security first responder and volunteers such as building wardens during critical 

incidents as well as improving the efficiency of everyday team operations.  

 
Darren Chalmers-Stevens, from CriticalArc said: “it is great to be working with Swansea 

University as our first Welsh University. The team at Swansea University share a similar 

vision for real time situational awareness to us and have a great vision for the solution to 

include collaborating with local authorities and private organisations alike for a smart city 

which is envisaged will lead to further safety and security initiatives that will benefit staff and 

students alike. We very much look forward to a close working relationship with Swansea 

University as an industry leader in this space.” 

 
Russ Huxtable, Head of Resilience & Business Continuity at Swansea University said: “We 

have implemented an integrated security strategy for our University in order to provide, as 

far as practicable, a secure and safe environment for those who use, study or work at the 

University. We are always looking at innovative ways to further mitigate risk, enable rapid 

response readiness and fulfil our duty of care. By complementing our existing health and 

safety measures, SafeZone will enhance our ability to respond appropriately to any event, 

whether it’s a call for first aid, fire alarm or a major incident. Using SafeZone to ensure a 

consistent security approach across our campus locations and beyond will provide an extra 

level of protection to give all students and staff added peace of mind.”  

 



SafeZone went live at Swansea University in September 2016, initial reaction to the service 

is extremely positive matched by a strong continuous uptake for the scheme which is only 

expected to increase further when the new University term begins in September 2017.  

 
For more information about SafeZone email contact@criticalarc.com or go to 

www.criticalarc.com. 

 
For more information about Swansea University go to http://www.swansea.ac.uk/  

 
—Ends— 
 

• About CriticalArc 
A global technology innovator, CriticalArc designs and delivers the distributed 
command and control solution, SafeZone™, which is revolutionising the way 
organisations manage security operations.  Deployed in hours, SafeZone combines 
complete situational awareness with the mobile control needed for an efficient and 
coordinated response to incidents from every-day processes and events through to 
full-scale emergencies.  

 
Headquartered near Sydney, Australia, CriticalArc has offices and operations in the 
UK providing an international delivery capability and reach. For more information on 
CriticalArc and SafeZone, please go to www.criticalarc.com, email 
contact@criticalarc.com or telephone +44 (0) 800 368 9876 or +61 1300 13 53 40.  

 
• Swansea University is a world-class, research-led, dual campus university.  The 

University was established in 1920 and was the first campus university in the UK.  It 
currently offers around 350 undergraduate courses and 350 postgraduate courses to 
circa 20,000 undergraduate and postgraduate students.   
 
The University’s 46-acre Singleton Park Campus is located in beautiful parkland with 
views across Swansea Bay.  The University’s 65-acre science and innovation Bay 
Campus, which opened in September 2015, is located a few miles away on the 
eastern approach to the city. It has the distinction of having direct access to a beach 
and its own seafront promenade.  Both campuses are close to the Gower Peninsula, 
the UK’s first Area of Outstanding Natural Beauty. 
 
Swansea is ranked the top university in Wales and is currently The Times and The 
Sunday Times ‘Welsh University of the Year’. It is also ranked within the top 350 best 
universities in the world in the Times Higher Education World University rankings.  
 
The results of the Research Excellence Framework (REF) 2014 showed the 
University has achieved its ambition to be a top 30 research University, soaring up 
the league table to 26th in the UK, with the ‘biggest leap among research-intensive 
institutions’ (Times Higher Education, December 2014) in the UK.  
 
The University has ambitious expansion plans as it moves towards its centenary in 
2020, as it continues to extend its global reach and realising its domestic and 
international ambitions.  

Swansea University is a registered charity. No.1138342. Visit www.swansea.ac.uk 



For more information, please contact Janis Pickwick, Swansea University Public Relations 
Office. Tel: 01792 295050, or email: j.m.pickwick@swansea.ac.uk  

 Follow us on Twitter:  www.twitter.com/SwanseaUni  

 Find us on Facebook: www.facebook.com/swanseauniversity  

 


